
Travelling safely on DLR

Don’t drop litter.
It increases the risk of fire and accidents

Tracks are dangerous. 
If you drop something on the track 

alert a member of staff

Please take extra care when 
under the influence of alcohol

Docklands
Light Railway

MAYOR OF LONDON

“Your safety is our priority”



And on the train…
There is a DLR Passenger Service Agent
on every train who is responsible for on
board safety, but you can help them.

Never try to get on or off a train as the doors 
are closing

Always hold on tight when the train is moving

But never on the tracks
Tracks and trains carry high-voltage 
electricity. They are extremely dangerous
and can seriously injure or even kill.

Never go on a railway track. In an emergency
alert a member of our staff 

Do not throw anything on tracks or at trains

If you witness a potentially dangerous
situation on the railway: 
Press the Passenger Alarm on the
platform, speak to a Passenger Service
Agent or call Customer Services 
on 020 7363 9700 
(textphone 020 7093 0999)

www.dlr.co.uk

Docklands Light Railway (DLR) does all it
can to make the railway as safe as possible.
However a simple prank can cause injury
or even death. Please help us to keep
you safe by following this advice.

At the station…
Trains arrive quickly and quietly. A DLR
train weighs 36 tonnes and will not stop
immediately. Even a slow moving train
can kill.

Keep away from the platform edge – behind
the white line

Don't run, ride skateboards/scooters or 
play ball games on the platform

Never go down the ramp at the platform end 

Don’t cross the railway line to get to another 
platform – use the footbridge or subway

Please take extra care when under the 
influence of alcohol

If you drop something on the track, don’t
jump down to get it – ask our staff 
for help


